
 
 

   
 User Guide 

A quick guide on how to register for a MyChartTM account.   



Step 1 – Click on the link provided to you in your email or you may also copy paste the URL: 
https://www.mychart.ca/pages/registration/siteSelection.cfm directly into your web browser.  
This link will take you to the MyChartTM registration web page.   

Step 2 – Please enter the required information on the patient information screen. Only numeric 
values are required for the health card number (no version code).   

Please note the PIN information has been provided to you in a separate email. The PIN is valid 
for 60 days after it has been issued. You may copy and paste the PIN directly from your email 
into the field or type it in manually. Once you have entered all the information accurately, click 
‘Next’.   

 

 

 

https://www.mychart.ca/pages/registration/siteSelection.cfm


Step 4 – This screen allows you to enter detailed information including your username and 
password. After you have entered all the information accurately, please carefully read the user 
agreement at the bottom of the screen and when you’re ready click on ‘I AGREE WITH THE 
TERMS OF USE’ and click ‘Submit’. 

 

 



Step 5 – Once the registration has been successfully completed, you will receive a confirmation 
message on your screen. Please proceed to sign in to your MyChartTM account with your secure 
username and password.   

 

 

For technical support please contact our support staff via email: lakeridgehealth@mychart.ca or 
call: 1-833-221-2202 

Please note, the contact information provided above is only for technical support. Please do not 
share any personal health information in the email or voice message. If you have any questions 
about test results, contact your healthcare provider directly.   

You are able to close your MyChart™ account at any time without any impact to your care. 
Please contact our support email or phone line.   
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