
Novel Coronavirus (2019-nCoV) Update #2 
Currently there are no cases of 2019-nCoV in Durham Region. The Ministry of Health has released 
interim Novel Coronavirus Guidance for Primary Care Providers in Community Settings (see 
attached). The interim case definition has been expanded to include travellers to Hubei Province, 
China. 

Primary care providers in community settings should conduct passive screening (signage, see 
attached documents) and active screening (asking questions) for 2019-nCoV on all patients entering 
their offices. 

Passive screening signage should be posted on the entry to the office and at reception areas for 
patients with symptoms to self-identify, perform hand hygiene and wear a surgical mask. 

Active screening includes asking all patients the following questions by phone or in person: 

1. Fever, new onset of cough or difficulty breathing, AND any of the following,
2. Travel to/from Hubei Province, China in the 14 days before the onset of illness OR

Close contact with a confirmed or probable case of 2019-nCoV OR
Close contact with a person with acute respiratory illness who has been to/from Hubei
Province, China in the 14 days before their symptoms

If the patient screens positive (answers yes to all the screening questions): 
• Instruct patient to wear a surgical mask and place patient in a single room
• Staff should use contact / droplet precautions and stand 2 metres away from the patient
• Conduct a clinical history and visual assessment to determine if patient meets definition of

person under investigation (PUI)

Contact DRHD to report the suspect case and discuss testing. Testing must happen in an appropriate 
setting - one that supports the safe use of N95 respirators during specimen collection. Some primary 
care providers will have the capacity to test for 2019-nCoV. Testing for 2019-nCoV requires prior 
approval from the Public Health Ontario Laboratory. DRHD will assist with this process. 

All suspect and confirmed cases of 2019-nCoV are reportable as soon as possible to DRHD at 
905-668-7711 ext 2996 or after hours 905-576-9991. When you call please identify that you are
calling about novel coronavirus.

Health care provider resources now available to order online durham.ca/HCP 

Durham Region Health Department: 905-668-7711, 1-800-841-2729 January 29, 2020 
If you prefer to receive this information in an electronic format please submit your request to healthresources@durham.ca 
If you require this information in an accessible format, contact 1-800-841-2729. 

https://www.publichealthontario.ca/en/laboratory-services/test-information-index/wuhan-novel-coronavirus
https://www.durham.ca/en/health-and-wellness/resources/Documents/IllnessInfectionDisease/DUHEV319ReportableDiseaseForm.pdf
https://www.durham.ca/en/health-and-wellness/resources--for-health-care-providers.aspx
mailto:healthresources@durham.ca
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Diseases of Public Health Significance
The following diseases are reportable to the local Medical Officer of Health (Ontario Reg 135/18) under the
Health Protection and Promotion Act. Bolded diseases must be reported immediately. All other diseases may
be reported on the next work day.

Report diseases listed below to: 
Population Health Division
605 Rossland Road East, 2nd Floor
P.O. Box 730, Whitby, ON  L1N 0B2
Phone: 905-668-7711 ext. 2996 or 1-800-841-2729
Fax: 905-666-6215
After Hours: 905-576-9991 or 1-800-372-1104

Acquired Immunodeficiency Syndrome (AIDS)
Acute Flaccid Paralysis (AFP)
Chancroid
Chickenpox (Varicella)
Chlamydia trachomatis infections
Coronavirus, novel
Diphtheria
Encephalitis, including:

1. Primary, viral
2. Post-infectious
3. Vaccine-related
4. Subacute sclerosing panencephalitis
5. Unspecified

Gonorrhea
Group A Streptococcal disease, invasive
Group B Streptococcal disease, neonatal
Haemophilus influenzae disease, all types, 
invasive
Hepatitis, viral:

1. Hepatitis B
2. Hepatitis C

Measles
Meningitis, acute:

1. bacterial
2. viral
3. other

Meningococcal disease, invasive
Mumps
Ophthalmia neonatorum
Pertussis (Whooping Cough)
Pneumococcal disease, invasive
Poliomyelitis, acute
Rubella
Rubella, congenital syndrome
Severe Acute Respiratory Syndrome (SARS)
Smallpox
Syphilis
Tetanus
Tuberculosis

Report diseases listed below to: 
Health Protection Division
101 Consumers Drive, 2nd Floor, 
Whitby, ON  L1N 1C4
Phone: 905-723-3818 or 1-888-777-9613
Confidential Fax: 905-666-1833
After Hours: 905-576-9991 or 1-800-372-1104

Amebiasis
Anthrax
Blastomycosis
Botulism
Brucellosis
Campylobacter enteritis
Carbapenemase-producing Enterobacteriaceae (CPE),

infection or colonization
Cholera
Clostridium difficile Infection (CDI)

outbreaks in public hospitals
Creutzfeldt-Jakob Disease, all types
Cryptosporidiosis
Cyclosporiasis
Echinococcus multilocularis
Food poisoning, all causes
Gastroenteritis, institutional outbreaks

and public hospitals
Giardiasis, except asymptomatic cases
Hantavirus pulmonary syndrome
Hemorrhagic fevers, including:

1. Ebola virus disease
2. Marburg virus disease
3. Lassa Fever
4. Other viral causes

Hepatitis A
Influenza
Legionellosis
Leprosy
Listeriosis
Lyme Disease
Paralytic Shellfish Poisoning (PSP)
Paratyphoid Fever 
Plague
Psittacosis/Ornithosis
Q Fever
Rabies
Respiratory infection outbreaks in institutions

and public hospitals
Salmonellosis
Shigellosis
Trichinosis
Tularemia
Typhoid Fever
Verotoxin-producing E. coli infection indicator

conditions, including Haemolytic Uraemic Syndrome 
(HUS)

West Nile Virus Illness
Yersiniosis

durham.ca/health
If you require this information
in an accessible format,
contact 1-800-841-2729 or 1-888-777-9613
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