
29.4%

Regulatory Changes

Highest rated drivers
All: Residents are treated with respect by all staff

Administration: Complete information is provided regarding monthly billing and shared in a way that is easy to

understand

Services and Levels of Care: Personal health information is protected 

Dietary and Nutritional Services: Fluids are offered at all meals and upon request

Environment and Services: Personal room preferences such as temperature, lighting, and cleanliness and

maintenance of outdoor areas 

Recreation Programs, Therapies, and Social Work: Calendar accessibility, special function nights, and timely

access to spiritual programs and services and social workers 

Environment and Services: Laundry services.

Medical staff, Personal Support Workers, Registered Practical Nurses, and Registered Nurses: Visibility and

time with residents and families.

Resident Care Managers: Visibility in Resident Home Area during evening hours. 

Services and Levels of Care: Access to medical appointments and identification of staff roles easily.

Dietary and Nutritional Services: Food that is flavourful, nutritious and serves at the right temperature, and food

choices offered.

Recreation Programs, Therapies, and Social Work: access and frequency to occupational therapy and

physiotherapy services.

Safety and Security: Resident and family knowledge of what to do in the event of an emergency and security of

personal belongings.
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2023/2024 Lakeridge Gardens
Resident Experience Survey
Results

Resident feedback only

Racial and Ethnic Group

83.9%
Felt their gender identity and/or

sexuality are recognized and

respected

Next steps

About the Respondents

38%
30%

19%

13%

Resident and family member feedback

Resident feedback with outside help

Family member feedback only

Who Responded

Surveys distributed 320         Surveys returned 94

Response Rate

Gender Identity Sexual Orientation

85 years or older

75-84 years old

65-74 years old

25-64 years old

51%

23%

15%

Age

3%

10%

Prefer not to answer

Language

81.6%
Felt their cultural and ethnic identity,

values, and beliefs are recongized

and respected

85.2%
Felt their language and

communication needs are

recognized and respected

Launch Family Experience Survey 

Implement opportunities in survey administration to increase response rate 

Integrate outcome indicators in 2024/2025 Lakeridge Gardens Quality Improvement Plan,

Annual Business Plan, and departmental program goals and initiatives 

Bottom rated drivers

Combination of scores for the responses “Quite a Bit” and “Completely”, and excluding “Not Applicable”

86.7% 89.5% 80.5% 82.2% 70.1%

Administration Resident Care
Managers

PSWs, RPNs, and RNsLeadership Medical Staff

83.5% 71.6% 93.4% 89.3% 85.7%

Dietary and Nutritional
Services

Environment and
Services

Recreation Programs,
Therapies and Social

Work

Services and
Levels of Care

Safety and Security

Overall Satisfaction

Mobility

Women

Men

Prefer not to answer

English

Farsi

French

Straight/Heterosexual

Other sexual orientation

Prefer not to answer

Italian

Spanish

Tamil

Other

White

South-Asian

Black

Do not know/prefer not to answer

Jewish

Other

First Nations

Assist of one person with wheelchair 33%

Independent with gait aid 22%

Independent with wheelchair 20%

Independent without gait aid 12%

Bed bound 9%

Prefer not to answer 3%


