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Online Community Survey & Results  

Planning for Durham Region’s Health Future Care Needs 

Lakeridge Health is Durham Region’s acute care provider and one of the largest hospital 
systems in the province, operating five hospitals and over 20 community locations. Lakeridge 
Health is working to become a fully integrated system, delivering high quality, patient and 
family-centred care wherever patients need to access programs and services.  

As Durham Region continues to grow and demand for health care increases, Lakeridge Health is 
planning for an additional 1,000 hospital beds over the next 25 years.  

To help meet this need, Lakeridge Health is redeveloping and expanding the Bowmanville 
Hospital. Lakeridge Health’s Master Plan also proposes that a new hospital be built to add 
existing services, particularly in the areas of critical care and emergency medicine. 

Planning for this new hospital matches the longer term, multi-generational horizon for the 
hospital’s strategic plan and is a multi-year process. The first step is to identify and protect land 
for the proposed hospital that will benefit all Durham Region residents right now and into the 
future.  

There are some factors we know must be looked at in selecting a site, such as the size of the 
property, not too close to industrial uses that might disrupt a hospital or be too far from major 
roadways. You can view a complete list of the draft criteria by visiting the Lakeridge Hospital 
web site.  

Lakeridge Health is consulting with various experts to advise on these criteria. An Independent 
Expert Panel is leading this site selection process. Once a site is identified through this process, 
a recommendation will be made to the Lakeridge Health Board of Trustees who will make the 
recommendation to the Ministry of Health.   

This decision must also include the perspectives of the people who live in Durham Region. The 
purpose of this survey is to get your feedback on what is important to you when considering a 
site for a new hospital. It will help inform the Panel’s work as they look to create the criteria 
they will use to determine the best site.  

For more information about the site selection process, please visit the project webpage.  

 

 

 

 

 

 

 

https://www.lakeridgehealth.on.ca/en/aboutus/site-selection-process-proposed-new-hospital.asp
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Community Input on Site Selection  

1. What community do you currently reside in? (Multiple Choice)  
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2. What is your age? 

 

3. Gender: How do you identify? 

 

4. For validation purposes, please provide your email address. Unless you opt-in to receiving 

ongoing updates below, this information will be stored securely and irreversibly destroyed 

by May 31, 2022.  

NOTE: No data to show for this question as it required respondents to enter their email. 

5. If you would like to receive email updates about the site selection process from Lakeridge 

Health, please select “yes” below, to consent to the use of your email address for the 

purposes of communicating about the potential development of a new hospital in Durham 

Region.  

 

You will be able to unsubscribe from receiving updates at any time by checking 
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“unsubscribe” from an email communication from Lakeridge Health or by emailing 

lakeridge.health@strategycorp.com.  

 

 

6. Imagine you need to visit this new hospital. Here are some of the most important factors 

about the hospital’s location that others have said might affect their experience.  

 

On a scale of 1 to 5, with 1 being not important at all, and 5 being extremely important, 

please rank how the following things might affect your experience:  

 

Matrix breakdown of all responses and weighted average.  
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Stacked vertical bar chart showing percentage breakdown of responses. 

 

Word cloud showing most frequently used words in additional comment box provided.  

7. Finding the best location for a new hospital in Durham Region is a complex process and may 

mean making hard decisions about competing priorities. We would like your feedback on 

how much you think the following items should be factored into the Independent Expert 

Panel’s decision-making process. 
 

On a scale of 1 to 5, with 1 meaning a very low influence, and 5 meaning a very high 

influence, how much influence do you think each of these factors below should have on the 

site selection process? We have also provided a comment box so you can elaborate on each 
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factor in greater detail if you wish. The hospital’s location within the Region of Durham 

should be influenced by:  

 

Matrix breakdown of all responses and weighted average.  
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Stacked vertical bar chart showing percentage breakdown of responses. 

 

Word cloud for ‘choosing an area where a hospital isn’t already located’ comment box. 
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Word cloud for ‘ensuring a new hospital will be located where the greatest amount of 

population growth is expected to occur’ comment box.  

 

Word cloud for ‘ensuring the hospital is in a location that is convenient and attractive for skilled 

health care workers and medical professionals to get to’ comment box.  
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Word cloud for ‘the hospital will be a large complex of buildings. Ensuring a campus of these 

buildings complements the surrounding neighbourhood and community where it’s located’ 

comment box.  

 

8. What other factors do you think should influence the location decision? 

 

Word cloud showing most frequently used words in response to this open-ended question.  

 

Thank you for taking the time to complete this survey and contribute to the hospital site 
selection process. if you have additional feedback or comments, contact the expert panel at: 
siteselection@lh.ca. For more information about the site selection process, or to find a full list 
of the draft site selection criteria, please visit the project webpage. 

mailto:siteselection@lh.ca
https://www.lakeridgehealth.on.ca/en/aboutus/site-selection-process-proposed-new-hospital.asp
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Mainstreet Research Survey  
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